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A groundbreaking guide to making one of marketing's most important resources more effective

When kids in a Nabisco focus group told researchers that they always separated their Oreos before they ate
them, the researchers recommended that the company develop a cookie that couldn't be taken apart.
Fortunately, in this case, Nabisco didn't heed the researchers' advice. Each year, companies spend a billion
dollars on focus groups designed to ferret out consumer motivation, and, according to expert Bonnie
Goebert, in many cases they're throwing their money away. In this fascinating book, Goebert, a highly
respected moderator with three decades of experience with focus groups, explains what's wrong with how
companies use the information. More importantly, she draws on her own experiences with clients like the
New York Times, Tropicana, Maxwell House, Colgate, Maybelline, Lipton, Federal Express, and scores of
other prestigious accounts to provide simple clear-cut guidelines on how companies of just about any size
can use focus groups to capture the hearts and minds of consumers.

Bonnie Goebert (Southampton, NY) heads her own focus group consulting firm.
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From reader reviews:

Kimberly Dyson:

The publication untitled Beyond Listening: Learning the Secret Language of Focus Groups is the reserve that
recommended to you to learn. You can see the quality of the publication content that will be shown to you.
The language that author use to explained their way of doing something is easily to understand. The writer
was did a lot of analysis when write the book, so the information that they share to you is absolutely
accurate. You also could possibly get the e-book of Beyond Listening: Learning the Secret Language of
Focus Groups from the publisher to make you a lot more enjoy free time.

Luther Brown:

Beyond Listening: Learning the Secret Language of Focus Groups can be one of your beginner books that
are good idea. We all recommend that straight away because this guide has good vocabulary that will
increase your knowledge in vocabulary, easy to understand, bit entertaining but nevertheless delivering the
information. The article writer giving his/her effort that will put every word into pleasure arrangement in
writing Beyond Listening: Learning the Secret Language of Focus Groups yet doesn't forget the main stage,
giving the reader the hottest in addition to based confirm resource data that maybe you can be among it. This
great information can easily drawn you into brand new stage of crucial imagining.

Christina Lazarus:

Reading a book being new life style in this 12 months; every people loves to learn a book. When you go
through a book you can get a lots of benefit. When you read ebooks, you can improve your knowledge,
simply because book has a lot of information onto it. The information that you will get depend on what sorts
of book that you have read. If you want to get information about your analysis, you can read education
books, but if you want to entertain yourself you can read a fiction books, these us novel, comics, and soon.
The Beyond Listening: Learning the Secret Language of Focus Groups offer you a new experience in
looking at a book.

Jose Crawford:

This Beyond Listening: Learning the Secret Language of Focus Groups is fresh way for you who has interest
to look for some information because it relief your hunger details. Getting deeper you on it getting
knowledge more you know or perhaps you who still having tiny amount of digest in reading this Beyond
Listening: Learning the Secret Language of Focus Groups can be the light food for yourself because the
information inside this specific book is easy to get by anyone. These books acquire itself in the form and that
is reachable by anyone, sure I mean in the e-book form. People who think that in book form make them feel
tired even dizzy this e-book is the answer. So there is absolutely no in reading a reserve especially this one.
You can find actually looking for. It should be here for you. So , don't miss this! Just read this e-book sort for
your better life in addition to knowledge.
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