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Shopping is one of the most challenging and rewarding human activities. Pooler offers a captivating
exploration of the emotional and psychological dimensions of shopping. What drives shoppers in various
situations? Why do we shop the way we do? Why do people go to malls, boutiques, and Web sites with their
credit cards in hand, despite not knowing what it is they're looking for? This book answers such questions,
taking an incisive look at how shopping and shoppers have changed in recent years.

For those in retailing and marketing, this guide to the fickle consumer's mindset offers concrete and practical
advice on modern shopping behavior, along with important insights into the shopping psyche.
Comprehending why people shop as they do is a daunting challenge for today's retailer. For example, why do
people shop for bargain groceries yet purchase the latest luxury-model SUV? Why do people feel justified in
splurging for Christmas, birthdays, or anniversaries, but suffer guilt from over-spending at other times of the
year? |s clothes-shopping al about price and practicality, or isit more about emotional reward and
psychological needs? Is the excitement in the quest or the acquisition? Why is there such athing asa
morning-after urge to return among certain shoppers, while others refuse to return an item even if it's flawed
or doesn't fit? Pooler probes to the heart of today's complex shopper, providing valuable insights for retailers,
advertisers, marketers, and consumers.
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From reader reviews:
Leo Rizer:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite publication and reading a book. Beside you can solve your problem; you can add your
knowledge by the book entitled Why We Shop: Emotional Rewards and Retail Strategies. Try to make the
book Why We Shop: Emotional Rewards and Retail Strategies asyour pal. It meansthat it can to become
your friend when you truly feel alone and beside those of course make you smarter than ever before. Y eah, it
isvery fortuned for you personally. The book makes you considerably more confidence because you can
know every little thing by the book. So , let's make new experience and knowledge with this book.

Joyce Hazel:

Book is usually written, printed, or highlighted for everything. Y ou can learn everything you want by a book.
Book has a different type. We all know that that book is important thing to bring us around the world.
Adjacent to that you can your reading expertise was fluently. A publication Why We Shop: Emotional
Rewards and Retail Strategieswill make you to end up being smarter. Y ou can feel alot more confidence if
you can know about almost everything. But some of you think this open or reading a book make you bored.
It's not make you fun. Why they are often thought like that? Have you looking for best book or acceptable
book with you?

Gilbert Phillips:

Can you one of the book lovers? If so, do you ever feeling doubt when you find yoursdlf in the book store?
Try and pick one book that you just dont know the inside because don't judge book by its deal with may
doesn't work at this point is difficult job because you are scared that the inside maybe not while fantastic as
in the outside seem likes. Maybe you answer could be Why We Shop: Emational Rewards and Retail
Strategies why because the excellent cover that make you consider concerning the content will not disappoint
anindividual. Theinside or content is usually fantastic as the outside or cover. Y our reading 6th sense will
directly make suggestionsto pick up this book.

Billie Gallagher:

Don't be worry should you be afraid that this book will probably filled the space in your house, you can have
it in e-book way, more simple and reachable. This specific Why We Shop: Emotional Rewards and Retail
Strategies can give you alot of friends because by you looking at this one book you have issue that they
don't and make you actually more like an interesting person. That book can be one of one step for you to get
success. This book offer you information that perhaps your friend doesn't know, by knowing more than other
make you to be great people. So, why hesitate? We need to have Why We Shop: Emotional Rewards and
Retail Strategies.
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