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From the man the Wall Street Journal hailed as "the guru of Revenue Management" comes revolutionary
ways to recover from the after effects of downsizing and refocus your business on growth.

Whatever happened to growth? In Revenue Management, Robert G. Cross answers this question with his
ground-breaking approach to revitalizing businesses: focusing on the revenue side of the ledger instead of the
cost side. The antithesis of slash-and-burn methods that left companies with empty profits and dissatisfied
stockholders, Revenue Management overturns conventional thinking on marketing strategies and offers the
key to initiating and sustaining growth.

Using case studies from a variety of industries, small businesses, and nonprofit organizations, Cross
describes no-tech, low-tech, and high-tech methods that managers can use to increase revenue without
increasing products or promotions; predict consumer behavior; tap into new markets; and deliver products
and services to customers effectively and efficiently. His proven tactics will help any business dramatically
improve its bottom line by meeting the challenge of matching supply with demand.

From the Trade Paperback edition.
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From reader reviews:

Myron Abbott:

In other case, little men and women like to read book Revenue Management. You can choose the best book
if you love reading a book. Providing we know about how is important a book Revenue Management. You
can add understanding and of course you can around the world by a book. Absolutely right, due to the fact
from book you can understand everything! From your country till foreign or abroad you may be known.
About simple factor until wonderful thing you may know that. In this era, we are able to open a book or
maybe searching by internet gadget. It is called e-book. You may use it when you feel uninterested to go to
the library. Let's learn.

Steven Kilgore:

Nowadays reading books become more than want or need but also get a life style. This reading addiction
give you lot of advantages. Associate programs you got of course the knowledge your information inside the
book in which improve your knowledge and information. The data you get based on what kind of guide you
read, if you want have more knowledge just go with training books but if you want sense happy read one
together with theme for entertaining for example comic or novel. Typically the Revenue Management is kind
of guide which is giving the reader unforeseen experience.

John Damm:

People live in this new day of lifestyle always try and and must have the free time or they will get lots of
stress from both daily life and work. So , if we ask do people have spare time, we will say absolutely of
course. People is human not only a robot. Then we question again, what kind of activity do you possess
when the spare time coming to anyone of course your answer will certainly unlimited right. Then do you try
this one, reading books. It can be your alternative within spending your spare time, the particular book you
have read is usually Revenue Management.

Pilar Porter:

E-book is one of source of know-how. We can add our knowledge from it. Not only for students and also
native or citizen require book to know the upgrade information of year to be able to year. As we know those
textbooks have many advantages. Beside most of us add our knowledge, could also bring us to around the
world. From the book Revenue Management we can consider more advantage. Don't you to definitely be
creative people? For being creative person must want to read a book. Just choose the best book that suited
with your aim. Don't become doubt to change your life with that book Revenue Management. You can more
desirable than now.
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