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Boy meets dot-com, boy falls for dot-com, boy flees dot-com in horror. So goes one of the most perversely
hilarious love stories you will ever read, one that blends tech culture, hero worship, cat litter, Albanian
economics, venture capitalism, and free bagelsinto a surreal cocktail of delusion.

In 1998, when Amazon.com went to temp agencies to recruit people, they gave them a simple directive: send
us your freaks. Mike Daisey -- dlacker, onetime aesthetics mgjor, dilettante -- seemed perfect for the job. His
ascension from lowly temp to customer service representative to business devel opment hustler over the
course of twenty-one dog years is the stuff of both dreams and nightmares.

With lunatic precision, Daisey describes the lightless cube farms in which book orders were scrawled on
Post-its while technicians struggled to bring computers back online; the fourteen-hour days fueled by
caffeine, fanaticism, and illicit day-trading from office desks made from doors; his strange compulsion to
send free books to Norwegians; and the fevered insistence of BizDev higher-ups that the perfect business
partner was Pets.com -- the now-extinct company that spent all its assets on a sock puppet.

In these pages, you'll meet Warren, the cowboy of customer service, capable of verbally hog-tying even the
most abusive customer; Amazon employee #5, areclusive computer gamer worth a cool $300 million, who
spends at least six hours a day locked in his office killing goblins; and Jean-Michele, Mike's girlfriend and
sparring partner, who tries to keep him grounded, even as dot-com mania seduces them both. At strategic
intervas, the narrative is punctuated by hysterically honest letters to CEO Jeff Bezos -- missives that seem
ripped from the collective unconscious of dot-com disciples the world over.

21 Dog Yearsis an epic story of greed, self-deception, and heartbreak, awickedly funny anthem to an era of
bounteous stock options and boundless insanity.
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From reader reviews:
Karen Ruiz:

Information is provisions for folks to get better life, information currently can get by anyone at everywhere.
The information can be a know-how or any news even a huge concern. What people must be consider when
those information which is from the former life are challenging to be find than now's taking seriously which
one is acceptable to believe or which one typically the resource are convinced. If you have the unstable
resource then you have it as your main information there will be huge disadvantage for you. All those
possibilities will not happen in you if you take 21 Dog Y ears: Doing Time @ Amazon.com as your daily
resource information.

Mark Blanding:

Beside this specific 21 Dog Y ears: Doing Time @ Amazon.com in your phone, it could possibly give you a
way to get closer to the new knowledge or facts. The information and the knowledge you may got hereis
fresh in the oven so don't be worry if you fedl like an aged people live in narrow community. It is good thing
to have 21 Dog Y ears. Doing Time @ Amazon.com because this book offers to your account readable
information. Do you often have book but you do not get what it's about. Oh come on, that will not happen if
you have this within your hand. The Enjoyable set up here cannot be questionable, such as treasuring
beautiful island. So do you still want to missit? Find this book and also read it from now!

Kristen Zamora:

Isit anyone who having spare time in that case spend it whole day through watching television programs or
just resting on the bed? Do you need something new? This 21 Dog Y ears: Doing Time @ Amazon.com can
be the reply, oh how comes? It's a book you know. Y ou are thus out of date, spending your spare time by
reading in this completely new erais common not a geek activity. So what these publications have than the
others?

Jennifer Yost:

Within this erawhich is the greater individual or who has ability in doing something more are more valuable
than other. Do you want to become certainly one of it? It isjust simple approach to have that. What you are
related is just spending your time very little but quite enough to have alook at some books. One of several
booksin the top listing in your reading list is actually 21 Dog Y ears. Doing Time @ Amazon.com. This
book that is qualified as The Hungry Slopes can get you closer in getting precious person. By looking
upward and review this e-book you can get many advantages.
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