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Essay from the year 2011 in the subject Communications - Intercultural Communication, grade: 1,3,
Stralsund University of Applied Sciences, language: English, abstract: “McDonaldization” (GeorgRitzer),
“Cocacolization” (Zdravko Mlinar) and “Mc-World” (Benjamin Barber) are just a few key words of a topic
that has gained worldwide interest today. The Globalization is on the roll and seems to be unstoppable. [1]
One by one, the world has become a ‘global village’ with multicultural societies, where it is unavoidable for
us to get in greater contact with the rest of the world and other cultures. Our daily lives develop an
increasingly international orientation. Globalization produced a demand for intercultural communication and
awareness for both the tourism industry and many different commercial sectors. The travel and tourism
industry has experienced a growing internationalization during the past decades. Especially here people are
exposed to cultural different societies. In the tourism industry it is substantial to know cultures in its various
forms and dimensions since it has a significant impact on tourism planning and development, management
and marketing. Companies in the tourism industry have to understand the influence of national cultures on
their consumers to be able to compete for market share successfully. Intercultural communication helps
tourists to keep the quality of the interaction with different nationalities high and therefore contribute to their
holiday experiences and perceptions of the visited destination. Many intercultural problems within the
tourism industry arose during the past years and are becoming more and more threatening for both the host
destinations and the tourist himself. This paper describes, analyzes and also discusses some of those
problems in the tourism industry and try to find a possible solution for them in order to eventually smoothing
the way from a global village to a global community.
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From reader reviews:

Carroll Torres:

Have you spare time for just a day? What do you do when you have more or little spare time? Yep, you can
choose the suitable activity to get spend your time. Any person spent their spare time to take a go walking,
shopping, or went to often the Mall. How about open or even read a book eligible Intercultural problems in
the tourism industry? Maybe it is being best activity for you. You already know beside you can spend your
time together with your favorite's book, you can more intelligent than before. Do you agree with their
opinion or you have different opinion?

Nydia Kelly:

In this 21st centuries, people become competitive in every single way. By being competitive today, people
have do something to make these individuals survives, being in the middle of the crowded place and notice
by means of surrounding. One thing that often many people have underestimated the item for a while is
reading. Yep, by reading a e-book your ability to survive raise then having chance to remain than other is
high. For yourself who want to start reading any book, we give you this particular Intercultural problems in
the tourism industry book as beginning and daily reading reserve. Why, because this book is usually more
than just a book.

Jeffrey Haller:

Information is provisions for anyone to get better life, information currently can get by anyone on
everywhere. The information can be a knowledge or any news even an issue. What people must be consider
if those information which is within the former life are challenging to be find than now could be taking
seriously which one is suitable to believe or which one often the resource are convinced. If you obtain the
unstable resource then you have it as your main information it will have huge disadvantage for you. All those
possibilities will not happen throughout you if you take Intercultural problems in the tourism industry as
your daily resource information.

Maritza Berry:

Spent a free time for you to be fun activity to do! A lot of people spent their spare time with their family, or
all their friends. Usually they carrying out activity like watching television, about to beach, or picnic in the
park. They actually doing ditto every week. Do you feel it? Do you wish to something different to fill your
own free time/ holiday? May be reading a book might be option to fill your totally free time/ holiday. The
first thing that you ask may be what kinds of publication that you should read. If you want to attempt look
for book, may be the book untitled Intercultural problems in the tourism industry can be very good book to
read. May be it could be best activity to you.
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