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Healthcare in the U.S. faces two interpenetrating certainties. First, with over 66 racial and ethnic groupings,
our “American Mosaic” of worldviews and values unavoidably generates clashes in hospitals and clinics.
Second, our public increasingly mistrusts our healthcare system and delivery. One certainty fuels the other.
Conflicts in the clinical encounter, particularly with patients from other cultures, often challenge dominant
assumptions of morally appropriate principles and behavior. In turn, lack of understanding, misinterpretation,
stereotyping, and outright discrimination result in poor health outcomes, compounding further mistrust.

To address these cultural fault lines, healthcare institutions have initiated efforts to ensure “cultural
competence.” Yet, these efforts become institutional window-dressing without tackling deeper issues, issues
having to do with attitudes, understanding, and, most importantly, ways we communicate with patients.
These deeper issues reflect a fundamental, original fault line: the ever-widening gap between serving our
own interests while disregarding the concerns of more vulnerable patients, those on the margins, those
Others who remain disenfranchised because they are Other.
This book examines this and how we must become the voice for these Others whose vulnerability and
suffering are palpable. The author argues that, as a vital and necessary condition for cultural competency, we
must learn to cultivate the virtue of Presence - of genuinely being there with our patients. Cultural
competency is less a matter of acquiring knowledge of other cultures. Cultural competency demands as a
prerequisite for all patients, not just for those who seem different, genuine embodied Presence.

Genuine, interpersonal, embodied presence is especially crucial in our screen-centric and Facebook world
where interaction is mediated through technologies rather than through authentic face-to-face engagement.
This is sadly apparent in healthcare, where we have replaced interpersonal care with technological
intervention. Indeed, we are all potential patients. When we become ill, we too will most likely assume roles
of vulnerability. We too may feel as invisible as those on the margins.
These are not armchair reflections. Brannigan’s incisive analysis comes from his scholarship in healthcare
and intercultural ethics, along with his longstanding clinical experience in numerous healthcare settings with
patients, their families, and healthcare professionals.
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From reader reviews:

Sylvia Silva:

Playing with family in the park, coming to see the sea world or hanging out with pals is thing that usually
you could have done when you have spare time, subsequently why you don't try point that really opposite
from that. Just one activity that make you not sense tired but still relaxing, trilling like on roller coaster you
are ride on and with addition of information. Even you love Cultural Fault Lines in Healthcare: Reflections
on Cultural Competency, you could enjoy both. It is very good combination right, you still would like to
miss it? What kind of hangout type is it? Oh seriously its mind hangout folks. What? Still don't obtain it, oh
come on its known as reading friends.

Adam Youngblood:

In this period of time globalization it is important to someone to find information. The information will make
someone to understand the condition of the world. The health of the world makes the information quicker to
share. You can find a lot of recommendations to get information example: internet, magazine, book, and
soon. You can view that now, a lot of publisher this print many kinds of book. The actual book that
recommended to you is Cultural Fault Lines in Healthcare: Reflections on Cultural Competency this
publication consist a lot of the information with the condition of this world now. This kind of book was
represented how do the world has grown up. The dialect styles that writer require to explain it is easy to
understand. The writer made some study when he makes this book. That's why this book ideal all of you.

Mary Moore:

As a scholar exactly feel bored for you to reading. If their teacher questioned them to go to the library in
order to make summary for some reserve, they are complained. Just tiny students that has reading's heart or
real their passion. They just do what the instructor want, like asked to go to the library. They go to at this
time there but nothing reading very seriously. Any students feel that examining is not important, boring and
can't see colorful pics on there. Yeah, it is to become complicated. Book is very important for you
personally. As we know that on this period of time, many ways to get whatever we want. Likewise word
says, many ways to reach Chinese's country. So , this Cultural Fault Lines in Healthcare: Reflections on
Cultural Competency can make you experience more interested to read.

Jay Klein:

A number of people said that they feel bored when they reading a book. They are directly felt that when they
get a half areas of the book. You can choose the actual book Cultural Fault Lines in Healthcare: Reflections
on Cultural Competency to make your reading is interesting. Your skill of reading expertise is developing
when you just like reading. Try to choose basic book to make you enjoy to learn it and mingle the feeling
about book and looking at especially. It is to be initially opinion for you to like to start a book and examine
it. Beside that the e-book Cultural Fault Lines in Healthcare: Reflections on Cultural Competency can to be



your friend when you're feel alone and confuse in doing what must you're doing of their time.
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